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INTRODUCTION – Executive Summary 
It’s easy to present a very depressing picture of Kosovo’s current situation in the world. With close to 
60% youth unemployment (80% for young women), poor PISA scores, and very little chance of EU 
membership any time soon – the situation for a government trying to take advantage of a demographic 
youth bulge is extremely challenging.  The World Bank’s Job, and Systemic Country, Diagnostics confirm 
that bleak picture while also providing useful policy pointers about improving the regulatory and 
business environment, addressing skills shortages and mis-matches, improving energy infra-structure + 
child & elderly care to free up more young women to be able to work etc. But they do not attempt to 
create a comprehensive policy framework that a Coalition of government, the private sector, donors, 
civil society and youth themselves can understand and buy into – and thus be able to implement. 
 

Such a Coalition is, we recommend,  what Kosovo needs. This document shows how the KCYE could start 
immediately on a Short-term strategy of ‘Quick Wins’ while pursuing long-term diagnostics and policy 
development. The KCYE will pursue a comprehensive, systems approach, led from the highest level of 
government, but engaging all stake-holders and engendering in all of them a sense of ownership by 
involving them in at every stage of the design and implementation process.  
 

That process needs to start with a rather different kind of diagnostic from the World Bank’s. It will take 
account of the experience of, and data drawn from, all stakeholders – from youth to teachers, to private 
sector CEOs, entry-level employees, donors and the banking sector, long-term unemployed, journalists, 
academics, ministers and politicians from all parties, policy professionals,  3rd Sector NGOs and 
institutions working on youth skills-training and enterprise creation – VETs, Innovation Hubs etc. The 
KCYE will develop a wide-ranging questionnaire to be filled out by all stake-holders, most in face-to-face 
interviews.  Data generated by the questionnaires will quickly reveal the gaps in current policy provision. 
This will allow professional consultants engaged by GCYE to work alongside Kosovan stakeholder 
representatives to prepare a Draft National Action Plan for Youth Job and Enterprise Creation that draws 
on best practice experience from governments and third sector agencies around the world. 
 

Representatives of all of stakeholders will then be invited to a National Conference (which should, if possible, 
be hosted by the Prime Minister or President), where the results of the Diagnostic and the draft National Action 
Plan(NAP) will be discussed and a procedure for its finalisation and adoption agreed.  We recommend 
that the Kosovo Coalition for Youth Employment(KCYE) drive the diagnostic process and the implem-
entation of the NAP, calling on assistance from GCYE members and consultants as they feel necessary. 
 

We recommend that, if possible, the KCYE be a cross-party policy initiative: the key to a ‘Systems 
Approach’ is that no single initiative, no single idea, and no single political party or stakeholder group 
knows all the solutions or can deliver them on their own.  The GCYE’s goal with this initiative is to create 
for Kosovo, a comprehensive, Nationally-owned systems approach to youth job and enterprise creation 
which can be assessed and tweaked by whatever government is in power. 
 

Global imperatives – like the building of a green, sustainable economy, gender equity, transparency etc. 
– will also inform the National Action Plan and ensure that its implementation works to the benefit of all 
present and future citizens of Kosovo. Only in this way will Kosovo solve its huge youth unemployment 
problem which could otherwise get worse and threaten the foundations of its economy and society. 



SCHEDULE - 2019 
1. January to April – Implementation of Short-term “Quick Wins” strategy; 
2. January to June – Diagnostic investigation and National Action Plan creation; 
3. June / July – National Conference and launch of Kosovo Coalition for Youth Employment(KCYE) 
4. September – Implementation process begins; 

 
Part ONE:  Quick Wins - “Initiatives to implement immediately…”  
Socially, politically and economically, it makes sense for a newly-minted Kosovo Coalition for Youth 
Employment to hit the ground running. It was clear from our brief visit that most politicians, youth and 
business leaders know what the problems are and all feel a sense of urgency. So the sooner we start 
work on the implementation strategy, the warmer will be the stake-holder – and public – response to it. 
 

To respond to the most shocking statistic we heard on our visit – that female youth unemployment runs 
at double the rate for young men – we recommend that the over-arching cross-cutting theme of all KCYE 
activities is to advance the economic empowerment of young women. Young women across Kosovo 
must feel that the KCYE is being set up for them, so gender empowerment must inform all components 
of the short- and long-term strategies from the first KCYE announcement onwards.  
 

They, and young men, must also feel that the government cares about, and wants to include, them. The 
twin-track approach we recommend addresses both their concern that ‘something be done now!’ with 
initiatives that stake-holders can implement immediately – and a detailed, practical, diagnostic and 
policy analysis of what can and should be done in the long-term. At their first meeting of the KCYE Board 
must select some quick wins for immediate implementation. We recommend the following because a 
long-term strategy will likely include all of them, and because most of them can be done for very little 
additional financial outlay:  

 

1. Skills-Matching  - stronger partnerships, led by the Private Sector, to ensure that employers are 
getting the qualified recruits they need from Schools, Universities and VET institutions; 

2. Apprenticeships – again, led by the Private Sector, companies must be encouraged, through tax 
& other incentives, to set up apprenticeship schemes to recruit & train the employees they need.  

3. Entrepreneurship and Business Plan creation Training: to be provided in all Schools and Colleges; 
4. Life skills Training:  this, and work-place readiness training, to be woven into existing curricula; 
5. Career Guidance – to be available in all schools; 
6. Employer / Youth Connector Systems: schools & communities to be encouraged to set these up;  
7. Jobs Clubs: government to encourage all schools and youth groups to set these up;  
8. Digital Entrepreneurship & 21st Century (green jobs) Skill Hubs:  to be introduced nationwide into 

existing VET & College Campuses 
9. A Youth Business Start-up Loan Scheme: supported by the Government, to be set up nationwide 

with accompanying mentorship provision; 
10. Stock & Equipment-leasing loan: arrangements to be made so that these are available through 

all foreign and domestic retail Banks 
11. UK entry Visas  – for Kosovan Students to do Study, Training & Work Experience in the UK; 
12. Announce a Target for Foreign Direct Investment: when he became President, Cyril Ramaphosa 

set himself a goal of raising $100bn in FDI to South Africa in 5 years. Ten months on, he’s half way 
there. At its launch, the KCYE should announce a similarly ambitious, but achievable, target. 
 

We recommend these immediate actions not just for Public Relations purposes but also because 
experience gained implementing some of them will inform and strengthen the information and 
evidence foundations of the National Action Plan. GCYE consultants will train KCYE local partners and 
consultants to include rigorous monitoring and evaluation regimes into each ‘Quick Win’ action to 
ensure that, whether successful or a failure, the learnings from each of these actions is captured and 
woven into the background diagnostic that will inform the creation of the National Action Plan on Youth 
Job and Enterprise Creation. 



Part TWO:  World Bank Diagnostics - “… an unrelentingly bleak picture”  
From its long history of occupation, repression, international isolation and the fact that Kosovo was the 
poorest and most under-developed province of Yugoslavia, to the recent very poor PISA scores that put 
Kosovo at the bottom, or next to bottom, of the OECD’s lists  –  the World Bank’s Systemic Country 
Diagnostic (SCD) and Jobs Diagnostic  reports (both published in 2017) present an unrelentingly bleak picture 
of the job prospects for Kosovan youth. The many depressing statistics include the following: 

• Formal sector net job creation declined from 7,000pa in 2005 to 1,400pa in 2014; 
• People are voting with their feet as emigration rose from 18,000 in 2013 to 68,000 in 2015. 
• 90% of Kosovo’s firms are micro-firms with 1 to 9 employees; only 4% grow beyond 9 employees 
• 58% of the working population is inactive:  
• 38% of men and 78.6% of women are inactive chiefly because 95% of child  and elderly care is 

managed by families, almost always women;  
• Of the unemployed, 72% report they have been unemployed for more than a year. 
• In a ‘Life in Transition’ Survey, only 8% of Kosovans believe the situation to be better than it was 

4 years ago;  
• “Tradable Sectors” – ie. Manufacturing and Agriculture – are small, 11.2% and 12% respectively. 
• FDI declined from €546m in 2009 to €293m in 2012 – and the vast majority of it is spent on real 

estate and construction investments by the Kosovan diaspora which has minimal impact on the 
sustainable growth of the Kosovan economy; 

• Government spending is skewed towards road-building and pensions for war veterans; with ODA 
now declining, Kosovan governments will have less and less resources to make the investments 
needed to grow the economy.  

• Employers complain that they cannot find recruits with the skills that they need: they report 
having to look abroad to find employees – ridiculous in a country with 60% youth unemployment 

• Doing business in Kosovo is cumbersome; starting a business is quite easy – then the effort to get 
permits, get credit, enforce contracts + excessive inspections makes growth very hard.  

• The Banking sector is well managed – but constraints on lending make it hard to navigate esp. for 
young entrepreneurs.  

• Every Kosovan wants a job in the Public Sector – not surprising as wages in the private sector  
have flatlined – while Public sector wages have increased by a factor of 3 since 2003;   

• The Bank reports that “Public spending per student on education is low relative to comparator 
countries, and the quality of education remains weak and inequitable. The current education 
system has not yet succeeded in equipping students with the specific skills, and the soft skills, 
necessary to thrive in the changing labor market.”  

• Skills mis-matches are severe with colleges and universities producing too many lawyers and 
economists – and not enough entrepreneurs and engineers;  

• The energy infrastructure is weak – and Kosovo’s reliance on the mining sector + the abundance 
of lignite make the building of a 21st Century Green Sustainable energy infrastructure a less 
attractive option than building more lignite-fuelled power stations.  

• Remittances averaging €500 a month reach 20-25% of Kosovan households, making survival 
possible while unemployed. This makes many young Kosovans lazy or eager to emigrate, but it 
doesn’t help grow the economy as most remittances are spent on imported goods; 

 

The World Bank’s main concern is that, as the benefits of several growth drivers, like ODA, decline, 
Kosovo’s current growth model cannot support the country’s future development aspirations.  
 
Part THREE:  Policy Solutions - “… what’s missing?”   
Both World Bank reports offer several useful policy proposals to solve the situation, including: 

• Remove the infrastructure bottlenecks – especially around energy supply 
• Strengthen government institutions & the rule of law  



• Improve the regulatory and business environment to aid job creation and private sector growth 
• Address the skills shortages and skills mis-matches 
• Be more efficient and strategic in the allocation of public resources  
• Address gender constraints 
• Combat corruption and limiting illegal economic activity 
• Expand & modernise the mining sector ( - which was the mainstay of Kosovo’s economy in the Yugoslav era) 
• Invest in areas where Kosovo has – or could have – comparative advantage: 

- Manufacturing of garments and textiles 
- Food and services 
- Travel and communications 

• Shift agriculture, where 60% of Kosovan’s make their living, to higher value crops and agri-
business; also increase food-processing and non-farm activities  to increase jobs 

• Focus on Non-working women: get them into the labor market by improving childcare provision; 
create a culture in which women are educated, and expect, to be part of the labor market 

• Focus on Youth: “a large youth population makes the demographic dividend potentially huge if, 
by improving the quality and relevance of education, Kosovo can create a competent workforce 
and attract increased FDI.”  

 

So what’s missing from the World Bank’s analyses? Several things: 
 

1. Real people’s lived experience: As with all World Bank reports, the content is consistently 
technocratic and data-driven. For objectivity, that is a good thing – but as any journalist, or 
politician on the stump, knows: it is the human anecdotes that bring the data to life and win 
empathy with the reader. The Bank’s diagnostics give no sense of the human beings behind the 
statistics – their struggles, their concerns, their aspirations.  
 

2. Sectoral Disaggregation:  Though the information and ideas contained within the reports clearly 
come from different stakeholders, there is no sectoral discrimination between the different 
perspectives. It would help enormously to know the precise feelings of government, private 
sector, donors and policy professionals about the current situation: which policies are working 
for them? Which are not? 
 

3. Government Analyses:  During our brief visit, we met with several extremely competent 
ministers, politicians and staff people from different sectors of government: it would help to 
know their analysis – and why they are focusing on the strategies and policies they are currently 
pursuing or want to pursue? 
 

4. Youth Voice: though there is a welcome emphasis on the potential dividend arising from the 
demographic youth bulge, the voices and opinions of youth are completely absent. This is 
regrettable as youth unemployment is a youth problem – and youth perspectives, and youth 
engagement, are vital to enable policy-makers to create, and implement, effective policies.  
 

5. Concrete ideas: the reports are long on general policy recommendations, but short on specific, 
practical policy ideas. How do you “improve the quality and relevance of education…”  What 
“food-processing and non-farm activities” would create youth jobs? Politicians, and citizens, 
need concrete, ideas; 
 

6. Solutions Metrics:  In both reports, though statistics and measures abound, neither offers a clear 
measure for how you know if a solution is actually solving the youth unemployment crisis: worse 
– there are no ideas for how to measure the cost-effectiveness of different policy interventions.  
 

7. Readability: The Bank’s website reports that the Jobs Diagnostic has been downloaded about 
5,000 times; the SCD about 1,000 and the report on Women’s Employment just 150 times. We 
recommend that, before developing a National Action Plan, the KCYE does another, home-grown 
diagnostic that is popularized by a media partner, that is readable and that fills all these gaps. 
 

Part FOUR outlines how we recommend you might do this: 



Part FOUR:  A ‘Systems Approach’ Diagnostic  - “… promoting partnership”  
 

 
At the heart of the KCYE Systems Approach is the active participation and committed engagement of all 
stakeholders. The first task is to find leaders from each of the six stakeholder sectors identified in the 
graphic above who are interested in, knowledgeable about, and passionate to create solutions to, the 
youth job creation challenge. They will be the body who drive the process and to whom the KCYE 
consultants report. They must be people who command the confidence of their constituency / sector 
members and who have the ability to reach out to a large number of individuals and institutions within 
their constituency. Examples include the CEO of the Chamber of Commerce, representing the Private 
Sector; the leader of a National Student Union representing the youth sector; a politician who 
commands cross-party respect convening the key government departments and officials who need to be 
involved. And so on.  These individual representatives are, essentially, the National Board of Directors of 
the KCYE. They take responsibility for implementing the process. They can call themselves whatever 
they want: the important thing is that ALL six stakeholder groups identified above – and broken down in 
the GCYE Toolkit – are included in the central organising body of the diagnostic process and its follow-
up. They will be supported and advised by a Coalition of interested groups and individuals from each 
stakeholder group who have expertise, or resources, or interests in the process, and who wish to be 
identified as members of the Kosovo Coalition for Youth Employment.  
 

Task ONE:  Prepare a Questionnaire:  A sample is included in the GCYE Toolkit – but it needs to be 
translated and adapted to Kosovan realities.   GCYE consultants can assist with this as securing Kosovan 
reactions to practises that have been tried and found to be successful in other countries is an important 
signpost to what should – and should not – be included in the Kosovan National Action Plan. But cultural 
and experiential considerations of indigenous Kosovans will dictate what is, and what is not, in the 
questionnaire. Every Stakeholder group must be invited to make suggestions on the questionnaire, and 
a polling professional engaged to ensure that best practice for surveys of this kind are followed. When a 
final draft is ready, the National Board must sign off on it.  
 

Task TWO: KCYE Launch & Promotion + Gathering the maximum possible number of responses: 
Supported by consultants, each National Board, and Coalition, Member will be encouraged to secure a 
set number (5, 10, 25 ??) of individual, face-to-face interviews to fill out the questionnaire with 
members or institutions within their constituency / stakeholder group. This will give each individual 
personal, first-hand experience of the thoughts and reactions of their own constituency.  It would be 
useful – but not essential – for each of them to secure an interview with a small number of individuals 
outside their stakeholder group, especially with young unemployed persons and their families.   
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          Alongside the individual outreach, the KCYE will put the Questionnaire on a website so that 
individuals and citizens throughout Kosovo can contribute to the Diagnostic by filling out the 
questionnaire online. The website will be promoted through the media – press, television, radio and 
social media. We recommend that a national TV Channel become KCYE’s media partner – to publicise 
the initiative and make a film about the diagnostic process. As with the UN’s MyWorld2015 survey, the 
responders must be disaggregated by age and gender, and appropriate filters must be introduced to 
filter out time-wasters and frivolous disrupters of the process.  
          The National Board will hire a team of local Kosovan consultants to support each Stakeholder 
Group to ensure that the views of equal numbers from each stakeholder group are included. It is not 
helpful if 100,000 youth fill out the questionnaire and only 15 private sector companies do: so having a 
team of paid staff to go out and bang on doors to get adequate representation from each stakeholder 
group is an important component for ensuring that all elements of the System are involved.  
 

Task THREE:  Publish and analyse the Results: we recommend that numerical results be available on the 
website for all to see. But each National Board and Coalition member must make their own analysis of 
the results and then draw up a list of priority ideas and strategies for inclusion in the National Action 
Plan.  The media partner will broadcast a news item, or documentary, about the diagnostic process and 
seek public reactions to the data gathered. In this way, public feeling – and a consensus – can be 
established on the dimensions of the youth unemployment problem, supported by personal stories 
supplied by Board and Coalition members, and individuals / institutions identified by the media partner.  
 
Part FIVE:  Creating a National Action Plan on Youth Job Creation 
Based on the results of the diagnostic, the following Step-by-Step process is proposed: 

 

1. Stakeholder Response: Each Stakeholder group will develop their own ideas for a National 
Action Plan – drawing on the advice and ideas of local KCYE and international GCYE Consultants.  
Each Policy, strategy and idea for intervention must be fully costed, and potential sources of 
funding for their implementation identified. Also, where possible, returns on those investments 
must be calculated and Key Performance Indicators(KPIs) for each stage of the implementation 
process identified. As far as possible, there must be no consultation between the stakeholder 
groups as they draw up their own, individual responses to the gaps identified by the diagnostic 
process – but a deadline must be set for their delivery.   
 

2. Share Stakeholder Responses: when each stakeholder group’s version of the NAP is received, 
they will be reviewed by the National Board and, unless the Board agrees that there is a very 
compelling reason not to, they will all be shared with all members of the Coalition.   
 

3. Stakeholder Adjustment: The Stakeholders will then have a set time period to edit their versions 
of the NAP, adjusting their own ideas, incorporating ideas of other stakeholders, and/or deleting 
ideas that are better served by strategies elaborated by other stakeholders.  
 

4. Final Draft:  an Independent Panel of, mainly, Kosovan consultants will then prepare a 
consolidated version of the Draft National Action Plan, with the individual stakeholder versions 
included as Appendices.  This will be published on the website and comments sought from the 
general public including – perhaps especially – from young people.  The media partner will help 
promote the Draft and seek comments from a wide variety of stakeholders. In this way, the 
general public of Kosovo will feel engaged and involved as citizen stakeholders in the process. 
 

It is very important that all policies – from the multi-million €uro, FDI-funded infrastructure / industrial 
development interventions planned and executed by government or private sector consortia to the low-
cost / no-cost interventions pilot-tested as short-term interventions and whose success has earned 
them a place in the Draft Plan – are fully-costed. Also metrics and KPIs must be identified to measure 
and assess each one’s impacts to ensure that all Stakeholders – and the Kosovan public – feel ownership 
of, and able to assess whether, the concrete goals agreed of the KCYE’s Plan have been achieved. 



Part SIX:  A National Stake-holder Meeting 
The ultimate responsibility for the success of the KCYE – and its National Action Plan for Youth 

Employment – lies with the Government. So we recommend the Government convenes a meeting of the 
stakeholders, to be hosted by the President or the Prime Minister.  The meeting will review the process 
and establish a procedure for finalising, agreeing and implementing the Plan.  

We propose a one and a half day meeting held outside the capital so that delegates are not 
distracted. It could be in a town like Peje at a Hotel like the well-appointed Hotel Dukagjini.  The guest 
list will be put together by the government but will include the National Board and key representatives 
of all Stakeholder Groups. It can also include the heroes and/or heroines of some of the human interest 
stories that have emerged and resonated across all stakeholder groups in the course of the diagnostic 
process. International participation is also possible if simultaneous translation facilities can be included: 
the government may feel that representatives of a non-Kosovan strategy that has proved attractive to 
all stakeholders might be invited to flesh out how they made a success of their intervention – and guide 
stakeholders on how to achieve similar success. However – our recommendation is that it should be a 
small, Kosovan gathering of around 30 to 50 persons. 

The Meeting will start with a review of the whole process from the beginning, starting with the 
World Bank Diagnostics. It will review what we learned from them, and the knowledge / data added by 
the KCYE diagnostic process. The independent body that prepared the consolidated National Action Plan 
will then present what it believes are the key features of the Plan and how they feel it should be 
implemented. Government leaders and all stakeholders will then be invited to make similar 
interventions about how they see the implementation process working – how the different elements of 
it will be rolled out and prioritised, what pieces of it they plan to do, who will do the other tasks etc.  

We recommend that stakeholders agree the Plan at the Meeting and proceed straight to the 
implementation strategy, who does what, next steps, next meetings etc. If it cannot, the Government 
must set a precise schedule for achieving agreement and for launching the implementation. 

The Meeting must also agree the metrics and, where possible, templates and KPIs for ongoing 
monitoring of the implementation of the Plan against international standards. Also, the Meeting must 
discuss how to move forward with securing the large-scale inward investment target it announced 
during the ‘Quick Win’ stage.  Finally, the members of the National Board must be elected, or re-elected, 
by the National Meeting, and charged with meeting monthly, at least for the first year, to oversee the 
implementation of the National Action Plan.  

The main purpose of the Meeting is to create a permanent bond between the Stakeholders to 
ensure that, from this moment on, they will work together with the government, and each other, to 
ensure the maximum possible number of jobs are created for Kosovan youth.  
 

 
Part SEVEN:  Implementation  - “… involve all stakeholders”  

For the Implementation process, the model of Kosovo’s recent initiative on combating violent 
extremism (CVE) could be followed whereby the Prime Minister appoints a National Coordinator to 
implement the Plan across several ministries, reporting directly to him/her. The National Coordinator 
also sits on the National Board and takes responsibility for maintaining the impacts and momentum of 
the implementation of the plan. However, there must be no sense amongst the Stakeholders that, 
following the National Meeting, it is now ‘just up to the government.’  Youth themselves, educators, the 
private sector, donors and investors – all must take on tasks and set themselves “To Do Lists” and Action 
Plans to help get the agreed Plan implemented. If there is not time to discuss and agree the 
Implementation Schedule at the National Meeting, the National Board must distribute the tasks.  

For the first year, the National Board should be chaired by the Prime Minister and receive 
monthly reports from the National Coordinator, assessing progress and impacts against agreed KPIs. At 
the end of the 1st Year, we recommend a second National Meeting – or an Annual General Meeting of 
the KCYE. Like the National Stake-holder Meeting, this should be a retreat at which progress can be 



reviewed and adjustments to strategy and the Implementation Schedule can be agreed. Also, like an  
AGM, the meeting must re-elect the National Board and sort out any legal / constitutional matters.  

The Government will, inevitably, be visibly responsible to the public for the KCYE’s success or 
failure. But, we cannot emphasise enough: success is dependent on the extent to which it can delegate 
tasks to the other stakeholders. Hopefully fortified by their experience in the ‘Quick Win’ stage, the 
youth stakeholders will be empowered to take on tasks like career guidance, arranging work experience 
and apprenticeships with local employers. They can even work with teachers to deliver 
entrepreneurship and business plan creation training + set up the youth / employer Connector 
Networks. They can also set up peer training, and peer-to-peer mentoring systems, Jobs Clubs and 
online information sharing networks – anything that gives them a sense of agency and leadership.   

The Private Sector has the best handle on the recruits it needs: skills-matching was mentioned 
by many stakeholders as a top priority in Kosovo. Therefore, the private sector must engage fully with 
the schools and VET facilities to ensure that these institutions are delivering the skills their companies 
require – both now and in the future. The government must encourage – and create the space – for 
these connections to happen. But they must allow them to happen organically. The system the KCYE 
sets up must encourage and require it. It will not happen if it takes the Government to dictate it. 

The great advantage of the Systems Approach is the information-sharing that it enables: this 
minimises duplication and encourages collaboration. Information-sharing will require some funding – 
but on the supply side, this will not be great: more it will require an engagement of teachers and 
employers to work together and create partnerships – or ‘connectors’ between themselves – to ensure 
that the System is delivering the employees and workers a successful 21st Century economy will require. 
Basically, the System’s communication strategy must make private sector employment the exciting, cool 
sector to work in, changing the current perception that the Public Sector is where the best jobs are.  

 One of the most alarming stories we heard during our brief visit was the story of a company 
that had to recruit an employee from Pakistan because they could not find a suitable one in Kosovo. 
Such stories must be consigned to history by the KCYE. For, if all stakeholders are involved, and work 
together, they will ensure that appropriate recruits are coming through the system and that both young 
women and men are trained in entrepreneurship and enterprise creation so that, if they cannot find a 
job, they have all the skills and the right attitudes and appetites, to set up and grow their own private 
enterprise.  

 


